
If you’ve exhausted all available options for accessing funds from your account, you may qualify for a hardship 

withdrawal.  The plan had adopted the IRS Safe Harbor criteria for determining eligibility.  There are six reasons 

you can qualify under and must be able to provide supporting documentation to be approved. The six reasons are: 

1. Medical Expenses 

2. Purchase of a Principal Residence 

3. Payment of Tuition & Related Fees 

4. Payments to Prevent Eviction or Foreclosure 

5. Payment for Burial or Funeral Expenses 

6. Expenses for the Repair of Damage to your primary residence that qualifies for casualty deduction. 

Important: Your supporting documents must show a need for a minimum of $1000 in hardship to qualify.  

To Apply: 

You must obtain the Hardship Withdrawal Request Form. You can obtain one by calling Prudential’s call center.  

Customer service representatives can be reached at 1.877.778.2100 Monday- Friday between the hours of 8 A.M. 

– 9 P.M. EST. Once you obtain the form you can fill it out and submit it back to Prudential along with supporting 

documentation to the addresses or fax number listed on the form.  

Filling out the Form: This section you would fill in with all your identifying information. Once filled in, you would 

select a reason, or reasons for hardship.

 



Withdrawal Request Amount: Specify the amount you are requesting (must be at least a minimum of $1000). 

Mark off the gross up box if you wish to increase the withdrawal amount to cover federal or state income taxes, 

penalties and applicable fees. 

 

Election for Withholding of Federal Income Tax: Select the amount you’d like withheld for federal income tax. You 

can elect to withhold 10%, an amount greater than 10%, or you can elect to have no federal income tax withheld. 

Note: if you opt out of Federal taxes, you will still be responsible for payment of any taxes due. 

 



Election for withholding of State Income Tax: if you wish to have state taxes withheld, complete this section. If 

opting out, you may skip this section.  

Note: If you opt out of State taxes, you will still be responsible for payment of any taxes due. Also important to 

note is that some states have mandatory withholding for state taxes.

 

Payment Options: Mark off how you like to receive your withdrawal once it is approved and issued. Regular mail at 

no charge (3-5 business days), Express Mail for a $25 fee (1-2 business days), EFT at no charge (2-3 business days, 

depending on your bank). If you are choosing EFT, please ensure to attach a voided check to your application. 



 

For Married Participants: If you are married, you must complete this section. Your spouse’s signature will need to 

be done in front of a notary public and said notary will need to attest the form. 

 

Certification of Financial Hardship & Authorization (continued): Read this section thoroughly. If you agree, please 

sign and date the form. 



 

Where to send your application: You can mail or fax in your application to the addresses or fax number listed on 

the first page of the application.  

 

General Timing for Processing: 

Once we receive your completed application with supporting documentation, our Hardship processors will begin 

review. Generally, it can take 1-2 business days to confirm your supporting documents are in good order. However, 

funds cannot be released any sooner than 8 days after you sign off on the application due to the Qualified Joint 

and Survivor Annuity rules of the plan.  

 

 

Supporting Documentation:  

To approve your hardship withdrawal, the IRS mandates that you provide supporting documentation. Below are all 

the supporting documents you will need to submit based on the hardship reason. 

Medical & Dental Expenses 



 

 

 

 

Purchase of a Principal Residence 



 

 

 

 

Payment of Tuition and Related Fees 



 

 

 

 

 

 

 

 

 

 

 

Payments to Prevent Eviction or Foreclosure 



 

 

 

 

 

 

Payment for Funeral/Burial Expenses 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Repair of Damage to the Employee’s Principal Residence that Qualifies for a Casualty Deduction 



 

 

If you have any questions when completing this application form, you can contact a Prudential customer service 

associate by calling our toll-free number: 1.877.778.2100. Representatives are available Monday – Friday 

between the hours of 8 AM – 9 PM eastern standard time.   
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